UNDERSTAND YOUR BILL

1. Account number

.« e Page 1 of 4
Your 10 digit account SUR
number ’ SWEDP 6
B |
. Questions To register an inquiry or complaint with a Superior
2. Amount and date due Name: John L Doe Water, Light and Power representative, please call toll free (800)
Your current Char es and due 1 Account: 1000000001 Bill Date: May 07, 2019 227-7957, or write us at PO Box 519, Superior, WI 54880-0519.
To pay your bill by phone or online, call Speedpay at
date for this b'II'n?; terment 2 [ Please Pay $302.83 By May 28, 2019 1-886-678-8868 or visit our website at wwnw swlp com.
I [
are displayed here. This infor-
mation is also displayed on 3 Billing Summary Total DUE  ...eeeeeeeeiiiiiiiieeeie ettt $302.83
the payment stub at the bot- illng Perod Watr T i
arc -
’ S et $31.00
tom Of the page' May 07, 2019 SECUME HBAL ...t e, $16.83
Current Charges..............cooovvivieeeeeeeceeece e, $286.00 $16.83
3. Billing summary Previous Balance $286.00 $16.83
. . . Payment on 04/18/2019 - Thank you! ........c.ccoevevevennneene, -$150.00
This section summarizes your Payment on 05/02/2019 - Thank you! —.................... $136.00 $16.83
Cu rrent Charges for each util_ Previous Balance &Ad]US’[men’[S ........................................ $000 $000
ity. It also includes your pre- AMOUTEDUE vveeeeeeereeeeeeeeess s eeeeneneens $286.00 $16.63
VIOUS b alance and any pay_ 4 Other financially responsible persons listed on this account: Jane L. Doe

ments that were made in this
billing period. If you are a
Secure Heat customer, there 5

is @ second column display-
. ‘11: ~ SWL&P and Focus on Energy help you identify conservation opportunities to lower your monthly energy bill. Visit
Iﬂg yOU r bl l I | ng and pay www.focusonenergy.com to learn about programs available to you and to take advantage of FREE and discounted energy saving

ments for that service. products.

When you provide a check as payment, you authorize us either to use information from your check to make a one-time electronic fund transfer from your

Message Center

° account or to process the payment as a check transaction.
4. Other financially | .~
res po n Si b I e pe rso n S Please return this stub with your payment. Please do not staple, fold, tape, or paper clip your check to the payment stub.
If there are other persons S\:-p
who are financially respon-
) ) Account Number: 1000000001 _
sible for this account, the Payment Due: May 28, 2019  Amount Paid
. . . ease check this box for phone/name corrections. A tD 302.83 | I
names of those individuals Pink correcions o revarbe oo fone montEue 5 oo
will be listed here. . SUPERIOR WATER, LIGHT & POWER CO
123 SUPERIOR LANE DULUTH, MN 55816-9003
SUPERIOR, WI 54880-3050
5. Message center TUTT R FELLE 17 AL ERU | TENTER LT L TLELE PR | TR |

This section of your billing
statement displays import-
ant messages that we wish to
communicate with you. This
information can change from
month to month.

00000000000000000000000000000000000 00000000000 O

6. Questions
Contact & payment
information for SWL&P is
listed here.

SUPERIOR WATER, LIGHT & POWER



ELECTRIC &)

7. Service Rate

This code indicates your
service rate. You can view
detailed information
regarding electric, gas, and
water service rates under the
Customer Service section of
our website.

. Number of days in

current billing cycle

The number of days in your
current billing cycle is
displayed here. Normally, this
ranges from 25-35 days.

. Meter #

Your individual meter ID is
listed here. This number is
also displayed on the meter
itself.

10. Start Date & Start

Read

The start date is the
beginning billing date for this
statement and the start read
is the reading from your
meter that is used in the
calculation of your utility
usage for this billing period.

11. Read Code

Displayed next to both the
start and end reads, this
indicates the way in which we
determined the meter
reading. If the reading is
estimated, it means that we
have had to estimate your
usage because we were
unable to obtain a visual or
automated read at that time.

12. End Date & End Read

The end date is the final bill-
ing date for this statement
and the end read is the
reading from your meter that
is used in the calculation of
your utility usage for this
billing period.

Page 2 of 4
Name: John L Doe Bill Number:000000000000
Account: 1000000001 Bill Date: May 07, 2019
123 SUPERIOR LANE 7 Electric Residential Service: ER1
SUPERIOR WI 8 31 Days Next Scheduled Meter Read: 05/21/2019
Read Read
9 wawe= __Meter# | Start Date | Start Read Cg:e End Date | End Read C::e 13 “* Total Usage
ESW000000 |03/23/2019| 26224 Regular 104/23/2019| 27230 Regular 1,006 Kilowatt Hours (kWh) used
1 o =T or he Last 24 Morfps Customer Charge 9.00
200 [T T b Energy Charge 1,006 kWh @ $0.115 115.69
AR I R Y IR AR | PCAC Charge 1,006 kWh @ $-0.0052 -5.23
1 1 R ‘ ‘ ‘ ‘ State Low Income Assistance Fee Summary 3% or Max 3.15
.. Total charge this period 122.61
NEREEE 18
17
: Apr 2017 Apr 2018 Thif Bi 1 6
1 4 _The average KWH per day for this service is 32 1 5
For the same period last year, it was 33
The average daily cost for this service is $3.96
Degree days this period: 889
Degree days last period: 1006
13. Total Usage 16. Energy Charge
The total usage is the This is the fee for your
difference between start and monthly energy usage. The
end reads for the current rate follows the rate class you
billing period and indicates are in, which is described in #7.
the amount of electricity, gas, 17 PCAC Ch
or water that was provided to . . 2lefs
you for this billing period. SWL&P is a wholesale
purchaser from Minnesota
Power. We are char for
14. Graph & Average ower. We are charged fo
what we purchase from
Usage

Minnesota Power, which
is then billed back to you
through the PCAC or Power
Cost Adjustment Clause.

The graphs are shown

under each utility

summary and show you the
last 24 months of your usage.

Beneath the graph, you will 18. State Low Income
see your average daily usage Assistance Fee

an.d how it compares to the This is a fee that utilities
prior year.

collect and pass to the State of

15. Customer Charge Wisconsin. It is used to
The customer charge covers provide energy efficiency and

the cost of operations to utility bill payment assistance

o to low-income customers.
supply and maintain your

utility service. The customer
charge for each utility service
is billed monthly.

"1
o1 2"




19. Measured

This is the difference between your
start and end read.

20. Therm Mult

A factor that converts the
measured meter read into therms.
The multiplier corrects for
differences in elevation,

delivery pressure and the

heating content of natural gas

21. Distribution Charge
This is the cost of maintaining
the distribution system, and
includes installing, maintaining
and repairing gas lines from
pipeline to the home or
business.

22. Gas Acquisition Charge
The gas acquisition charge
includes the depreciation of the
systems and support costs for the
SCADA gas system. It also includes
any supply related costs for the
acquiring, scheduling, and
monitoring of gas into the city.

23. Base Commodity Charge
This is the cost of the natural gas
and related costs for security space
in the pipeline to transport the gas
from the supplier into the distribu-
tion system.

24. PGA

The purchase gas adjustment (PGA)
is used to adjust the retail price of
gas to cover wholesale gas price
fluctuations. It is calculated on a
per CCF basis using the difference
between the actual price of natural
gas and the price that was assumed
when the base rate was
determined. This can be a

positive or a negative value and
change monthly. Also, if your bill
falls between two months or more,
it will list each months PGA rate and
usage separately.

25. Degree Days
The difference between 65°F and
the average daily temperature.
The sum of all days in the period
is shown as an indicator of how
much energy use is expected
compared to other periods.

Name: John L Doe
Account: 1000000001
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Bill Nt mbher:000000000000
Bill Dz te: May 07, 2019
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Apr 2017 Apr 2018 This Bill

The average WGCF per day for this service is .19
For the same period last year, it was .23
The average daily cost for this service is $2.31

|
28 Comparison of Budget to Actual Charges for the Last 12 Months
400

200

0
May 2018 Nov 2018 This Bill

. Actual Utility Charges --- Monthly Budget Amount

29 Secure Heat: SECHT

123 SUPERIOR LANE Gas Residential Service: GR1
SUPERIOR WI 31 Days Next Scheduled Meter Read: 05/21/2019
Read Read Therm
Meter # Start Date | Start Read | Code | End Date | End Read Code | Measured | Mult Total Usage
GSW000000 |03/23/2019 2781 Regular [04/23/2019 2857 Regular 76 1.054 80 Therms (THMS) used
250 *TﬁTTT:TTTTTTTTTTTTTT”TTTT"TT  Distribution Charge 80 Thms @ $0.3245 25.96
o | Gas Acquisition Charge 80 Thms @ $0.019 1.52
' 1 Base Commaodity Charge 80 Thms @ $0.3929 31.43
' R PGA 20.645 Thms @ $-0.0514, 8 day(s) -1.06
N | PGA 59.355 Thms @ $-0.0894, 23 day(s) -5.31
125 |t i Total charge this period 59.79 §
‘ s
: \ 23
Apr 2017 Apr 2018 Tis il
22
The average Therms per day for this service is 2.58
For the same period last year, it was 4 2 1
The average daily cost for this service is $1.93
Degree days this period: 889 2 5
Degree days last period: 1006
123 SUPERIOR LANE Water General Service: MG1
SUPERIOR WI 31 Days Next Scheduled Meter Read: 05/21/2019
Read Read
Meter # Start Date | Start Read | Code End Date | End Read Code Total Usage
WSWO000000 | 03/23/2019 185 Regular |04/23/2019 191 Regular 6 CCF or 4,488 gallons used
8 [ 111 N R o Public Fire Protection Charge 13.00
Commodity Charge 6 CCF @ $6.74 40.44
Total charge this period 71.69

27
26

This data is for information only. Your payment due this month is shown on the front of the bill.

Your total actual utility charges this bill are $254.09
Your account now has a balance of $660.66
Your total budget charges due are $286.00

After paying this bill, the actual balance will be $374.66

Secure Heat 15.95
State Sales Tax 5% 0.80
County Sales Tax 0.5% 0.08
Total charge this period 16.83
26. Public Fire Protection Charge 28. Budget Billing

The Public Fire Protection charge,

or PFP, recovers the cost of water for
fighting fires and the extra capacity
built into the system necessary to rap-
idly deliver a large volume of water

to a fire anywhere within the service
area. These costs include a portion of
the wells, pumps, storage facilities,
water mains, hydrants and an estimat-
ed quantity of water used for this pur-
pose.

27. Commodity Charge
This is the charge that reflects the
actual cost of water consumed. The
commodity rate can be found under
the Customer Service section of our
website.

SWL&P’s Budget Billing program is a
great way to manage seasonal bill-

ing fluctuations. We recommend Bud-
get Billing to customers who want to
keep payments at a fixed amount each
month. Monthly budget amounts are
the average of the previous 24 months
usage (if available).

29. Secure Heat

This is a“peace of mind” program for your
furnace or boiler for service needs. If you
are a secure heat customer, you will see
an extra charge on your bill for $15.95
plus tax. You can also make an annual
payment in advance. This program cov-
ers labor and most parts (up to $500 to-
tal for parts per service call) for no-heat
emergencies 24/7 year-round.

WWW.SWLP.COM





