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SUPERIOR WATER, LIGHT & POWER Great service. Even better.

WINTER PREP: KEEP SAFE AND WARM
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• Have a qualified technician inspect your gas furnace and appliances. 
For a fee, our service technicians can perform the inspection. 

• Caulk around windows and doors to prevent air leaks.

• Replace furnace filters every month during the heating season. 

• Install carbon monoxide detectors outside each bedroom and install 
smoke alarms on each level of your house and inside every bedroom. 
For both types of devices, check batteries monthly and replace them at 
least twice a year.

• Never use your oven or range top to heat your home.
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Damage caused by burst pipes can cost thousands of dollars. 
Here’s how to prepare pipes for winter.

Call SWL&P at 715-394-2200 if you’re without 
water service. We’ll send a technician to your 
home to look for the cause and if your service 
line is frozen, we’ll thaw it once for free. You 
will need to pay for any additional thaws.   

Be sure to shut off the water in your 
home before you head south for the 
winter and consider having the pipes 
drained. Any water left in your pipes 
is at risk of freezing, causing pipes to 
burst and damaging your home.  

Winter Prep: Protect your pipes

Help! I don’t have water.Attention snowbirds!

• Disconnect and store outdoor hoses. Cover outdoor faucets with  
foam insulators.

• Inspect pipes and have any leaks repaired before winter sets in.

• Protect your pipes in unheated areas of your home with heat tape or 
pipe insulation. Protecting pipes this way is especially important for 
mobile homes, basements, attics, garages, crawlspaces and pipes that 
run against exterior walls with little or no insulation.


